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• A. CONCEPT OF A UNIVERSITY LIBRARY
:~~YfdiSC~ssion of the organization, administration
reI UnctIons of the university library should be
intated to the institution whose objectives it is
ended to advance. ,1
'The role of the ib d f i d It h i thef LI rary can be e Ine WI In
ramework of the university's mission ... ,2
'The a c d . dhigh a emIC Librarian must .. · be prepare
thater education as he would any phenomenon
adv he may better relate the Library to it
Ocacy for the Library.' 3
to examine--
in order
and provide
in library literature which leave us in no
that .~ , In order to be relevant, a university library
ust be
host of such statements, exhortations and dicta
in h .its .rmony w1th the higher objectives and mission of
Parent , the university.
The 1· bthe 1 r ary ' s total overall perspective (which determines
d·lreCt·ad.... Ion of all the technical aspects of library
'''In· lStrat·and Ion such as collection-building, staff recruitment
train·and. lng, technology applications for technical processing
lnf ormat. . 11tQ lOn retrieval _ all of which are essentla Y means
an end .~ 1S addressed to those targets that are in fact,
~i 1son~ and~ Tauber p 19
"I, A. ' • •. G3, e1fand'the ' p. 24.
academic .environment', in M. Reynolds, p.Xl
1L. J 011ey ,
p.40.
2A.C. Edmonds, p.5l8.
'The function of a university Library',
2
pursued by the university itself; and which therefore reflect
the life, the soul, and the idea that is the university.
Within such a framework and a scheme of things, the
university library assumes a new dimension. Tt is:
... the central organ of the university - not merely
because, like the electric power station, it is ,
essential to the functioning of other departments,
but because in itself, it sums up all that is
essential in a concept of a university.l
If this sentiment is to be taken at all seriously then, the
university librarian must first and foremost examine what is
the concept of a university.
II. THE CONCEPT OF A UNIVERSITY
The idea of a university, its curricula, its relation
to religion and society, its students - has been subjected to
much critical and perceptive analysis.
The function of the 'original universities _ those that
demerged in twelfth-century Italy, Spain and France _ addresse
themselves almost exclusively to the ... training [ofJ
theologians, and philosophers, doctors and lawyers ... ,2
Even up to the 1870's, wben 'higher education was in
3the early sta~es of its long trend towards secularism'
Cardinal Newman, in his classic The Idea of a University
insisted that ab ov e all, 'a university could be made to serve
in
3M.J. Svaglic, in J.H. Newman, p.viii.
3Chris tian ity. '1 Erudite as he was, one would be hard put to
aCcept, in toto Newman's hypotheses of, for example, the
Central place of theology within the realm of knowledge and
ther fe ore its importance within university curricula.
Since then, the rightful place of the humanities, of
Philosophy, of technology, etc. within the university curricula
has been cogently argued by one or the other savant, depending
On h'1S specialization and inclination.
Latter-day concepts have tended to disagree with the
'liberal' f happroach of Newman. That in act, t e pursuit o£
knOWledge as an end
irre sponsible; that
aff Ord this
in itself is insufficient, and indeed
certain economies and societies cannot
approach.
the functionalist view of universities, that they must in
fact eXist to satisfy their 'nation's needs', such as to
Produ Ce trained manpower, improve needed technology, or
~hatever .
PaSt eXperience being repeated:
This gave rise to what has been termed
However, authors such as Minogue, warn against
Dominant churches have sought to subdue universities
to a doctrine, and governments have,b~en eager to
COntrol their teaching and membersh1p,
On the surface it would seem that there is more
disa greement than there is consensus as to what a university
is and What it should do. Therefore the university library
lOok'1ng for guidelines as to their behaviour and role would
SUp erfiCially seem doomed to an eternal state of flux and
1
Idem
2 ,J p. x ,
IC·R '. ~11nogue, p.Sl.
4indecision, as changes of curricula, and of relative·
importance between subjects within the curriculum makes for
a very thin line between dynamism and dilemma.
To think this would be to miss the point altogether.
True, over the years, changes have occurred, relating to what
''Iecourses a university should teach; and therefore, the relat1
importance of faculties/departments within the structure of
the university; and who should form the student body.
Over the years, however, there has also been a distinct
and remarkable congruence of opinion relating to what a
university is; the ideals it should be committed to; its
ambiance; and its soul - that 'is-ness' that forms its
, h t"t t t h . curr1'cula,nort ern s ar , 1 S cons an s - no matter w at 1tS
'a1who its student body and whatever its chronological and soc1
mi lieu.
Some Constant Values
Idealistically, for Cardinal Newman, a university is
... the high protecting power of all knowledge and
science, of fact and principle, of inquiry and
discovery, of experiment and speculation; it maps
out the territory of the intellect and sees that .. ·
there is neither encroachment nor surrender on any
side. 1
And in its devotion to the universality of its teaching and
research, 'nothing is too vast, nothing too subtle, nothing
too distant, nothing too minute, nothing too discursive,
nothing too exact, to engage its attention.,2
lCardinal John Henry ewman, p.34S.
2Ibid.~ p.344.
sThat great example of a university, Oxford, was
described by Matthew Arnold as 'the home of lost causes and
forsaken beliefs and unpopular names, and impossible loyalties.,.l
,Th e Un iv ersit y', asK ar 1 J asp ersse esit, 'isan
inst· .ltutlon characterised simply by loyalty to the idea of
trUth, no matter how awkward its intellectual or social
cOns 2equences'. And, although admittedly, it is 'impossible
to PUt readily into words what truth is Bnd how it is
~cqUired', 3 the relentless methodology and indeed, of
requ'lrement, set forth by Newman: of unceasing inquiry,
sPec Ulation, discovery; based upon all that is considered
o
J Qct - must be adhered to, if a university is to possess 'an
atm 4osphere of honest pursuit of knowledge', and justify its
definit'lon through the ages
and StudentsIn .Its activities., the teaching, research and publication or
as being 'a community of scholars
S
engaged in the task of seeking a truth'.
dis semination of its efforts are inseparably linked. In
Short ., It seeks, as a basic prerequisite, ceaselessly and
feal'}eSSly to abolish ignorance and push back the perimeters
of knOwled ' n p o i n t in time.ge that confronts it at any glVe
1
t. ~I
2 . Ob e 1e r , p. 14, quo tin g ~Iat the wAr no 1d .
G·LU~i;eZa~gwill in his preface to Karl Jaspers, Idea of the
3 ~8.,_ty~ p.13.
~al'l
4 Jaspers, p.20.
lJ·A•
5 AZiz,' The un i v er ity', p.S.
ta l'1 Jasper S t c• p.19; ,'.E. Fe h L, p. ; e .
ground. To do justice to its heritage, to be part of its
6
III. THE LONG- AND SHORT-TERM PERSPECTIVE OF THE UNIVERSITY LI8RA~j
The University Library, thus, is situated on hallowed
heritage, it too must learn to adopt these ideals for its
own. With obvious modifications:
(i) it should also attempt to strive for universality
(ii) it must foster research and inquiry and adopt those
,methods for its ownland
to seek ceaselessly for truth and excellence, no
matter how inconvenient, uncomfortable and awkward
the search may prove, or how much hard work it may
entail.2 J
~-----------------------------_/
lThis aspect of say, applying survey and other research
methodology to library operations lies outside the scope of
this paper. The University of Malaya Library however has
attempted this in respect of some operations.· Among others:
a student reader survey was carried out in January 1976
leading to provision of certain facilities; a loans file
survey was carried out in 1979 leading to reorganization of 1
the loans file; and a year-long survey on use of professiona
services by users after office hours was carried out in
1977/1978 which le~ to changes in night-duty hours being
effected.
2Th is asp ect too 1 iesou tsid e the d ire ct scop e 0 f this pap e:. i11
However, the Library followed this dictum in 1976; and aga1n
1981. (i) In 1976, the Library realized, in horror, that a d.
backlog in cataloguing involving about 33,000 volumes existe
A special project to clear this was undertaken between
16 February - 30 June 1976: resulting in 26,664 volumes being
cleared. A total of nearly 50,000 volumes were cleared in
that year. (ii) Recently, the Library, in the face of
increasing book losses, refused to wallow in ignorance any
further. Between 27 February - 16 March, it inventoried
over 750,000 it&ms; and has been able, by the end of March
1981 to produce a preliminary report on library losses.
Both these projects, together with various others, have
been, to say the very least, inconvenient, uncomfortable
and awkward, and entailed much tedious and unremitting work.
(iii)
7To arrive at this perspective it behoves the
u 'nlversity librarian not only to examine what the shorter-
run f unctions of his university are, but also to attempt to
und erStand that unique spirit, often nebulous, that
identif' les a university, for which in the longer run, it
is remembered and revered. This then becomes the guiding
principle for library administration and policy for the long
term.
It is against this conceptual background, and the real
env'lronment, that the wider-based utilization of the
un·lVerSity library should be examined.
IV THE BASIC ROLE OF THE UNIVERSITY LIBRARY
According to Wilson and Tauber:
The essentials that are fundamental to successful
o~eration of the library and the coordination of its program
Wlth the teaching and research program of the university
~ay be presented under eight heads: (1) resources for
lnstruction research and extension; (2) a competent
library staff; (3) organization of mat~rials f?r use;
(4) adequate space and equipment; (5) i nt egre t i on of
the library with administrative and educatlonal
POlicies; (6) integration of the library with
~ommunity, state, regional, national, and
l~ternational library resources; (7) adeq~ate
i~nancial support; and (8) a workable pOI1Cy of
lbrary government.l
In short, any discussion of a library's performance or
Util·lzat·lon, can be related, basically:
(i) infrastructures,to its collections and other physicalas·· .)(ii) lnanlmate resources;
~its staf .)as animate reSources;
\V i 1son and Tauber, p.19.
8(iii) to its poLicies~ as a reflection of library
administration's views on how it intends to utilize
its res 0 u r ces (i) + (i i ), eithe r inc om bin at ion 0 r
individually to fulfill user needs; and
to its services; which is a manifestation of how
efficiently or otherwise library policies have been
implemented.
(iv)
V. FOCUS OF THIS PAPER
It is not the intention of this paper to catalogue all
the services and functions of the University of Malaya
Library. Rather, bearing in mind:
(i) what has been established as the sine qua non of a
university's ideals, and therefore of its library's,
(ii) what has been established as its basic role within the
university;
a few projects of the Library's are described. . ctSThes e proJ e
are, hopefully, examples of how the Library, in seeking to
ceSIreach out for a wider-based utilization of its total resou!
have attempted to maintain faith with these ideals.
fu1·Admittedly, not all these projects have been success
Some have succeeded better than others; others, it seems to
ofme, have failed altogether. But all this is in the nature
. apdexperimentation, inquiry and strife that marks the spirlt
essence of a university tradition.
VI. THE PRINCIPLE OF UNIVERSALITY AND ITS APPLICATION TO
GENERAL COLLECTION-BUILDING
There is extant a print showing the main books tack ofs
Leiden University Library in 1610. Of the 22 bookcasew
in the print, six are devoted to theology, five to law~
four to history, two to philosophy, two to letters, t
to medicine and one to mathematics.l
1J.S. Perry, p.14.
reproduced in J.W.
1901, p.170.
The print is cited as having been
'dge,Clark, The Care of Booke, Cambrl
9The 300 years and more that have elapsed since have seen
drast·lC changes in the fields that now form the subject of
aCad .emlC inquiry.
but the relative
Changed.
Not only have ~hole new disciplines appeared
importance of one to the others has also
In addition, new formats of research materials now
aboUnd.
The basic tenets of university library acquisitions policy
have , however, remained unchanged. By virtue of that
fUnd amental difference that distinguishes a university from
Other .lnstitutions of higher education (such as institutes,
academies, or colleges) university libraries through
have continued to seek to acquire materials in all
b ranch es of knowledge.
For the University of Malaya Library too, this ideal has
been adhered to. Thus, though no department of philosophy yet
e,,·"lSts , no course
leCtures
in fine arts formally taught and no music
form any part of the curriculum, the Library
PrObably has the biggest collection in the country, of music
Scores·• ' works on painting, art and sculpture; and the works of
ajOr .Phllosophers; though in absolute terms these collections
are
relatively small.
fol'
Even for those courses that are taught,
eXam 1 ddt d• P e, English literature, which to ay ten s owar 5
Odern .Ilterature
1. 'lte~ •• at ••• af the Camman~ealth. this trend has nat precluded
aCq . . dU1S1tion of work of Seneca, Plautus, Aeschylus an
SoPhoq es and of man: 0 her authors from a less remote period.
Ii teraturc from I emergent I cu l t u r es and
truly scholarly environment. . eSIn the last year reader querl
10
From time to time, detractors have arisen, fully armed
with arguments, economic, political or worse, against the
acquisition of any materials not directly related to course
From observations set forth in Sections I to III,teaching.
it can be easily seen why such arguments must firmly be
resisted. For a university library to even begin to do
justice to its heritage, a basic collection of materials, no
matter how modest, must exist for any single subject that can
1conceivably be of interest to anyone.
How is this related to the question of a wide-based
utilization of the library? The answer is si~ply that with
a wider-based collection, wider interest-needs of readers
are satisfied. No one can predict the needs 'of readers in a
directed to this writer alone, were received for materials
relating to: the prophecies of Nostradamus; the manner in
which Roman and Greek plays were staged; the history of
freemasonry; the use of musical instruments in the medieval
ages and the Renaissance; to the most recent and modern of
subjects such as the taxonomy of the machrobrachium
rosenbergii; in situ land development; and military strategY
fewas researched by the Rand Corporation; to cite but a very
examples. The general collection of a university library
. JIlestherefore must always attempt to meet inquiry needs; somet1
fathard at the heels of requests; but at other times, ranging
ahead to anticipate wants. __/
-------
lThis, however, in no way presents an argument for complete
self-sufficiency of the library. It is at any rate, an
impossibility.
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VII. THE SPIRIT OF RESEARCH AND THE SPECIAL COLLECTIONS
It .lS however, in its special collections: of national
l'lterary works; of the special subject law and medical
Callections' f th' hi, 0 e speclal language - C lnese and Tamil -
COllect'lons, that the University
speCial .prlde.
cOllect'lons
a Very b r o ad base of reference service has emanated.
of Malaya Library takes
For it is from a combination of these
and the professional staff in charge of them that
This has
Cansolidated the role of reference services within the range
Of
SerVices given by the Library, and has brought much closeT
tOgether to the Library a wide circle of that community of
SChO1ars fo many varied interests that make up the users of a
un'1Vers'lty library.
cons'lder all the special collections or even all the activities in
any one of them, only a few examples are described.
As it is impossible within this paper to
Forb a nouvelle arriv~e of just barely 22 years, it has not
een easy fb or the University of Malaya Library to try to even
ehn to d~ capture some of the country's most important ocuments. The
CSt
"'h
o
1 0gi cal s trat egY the ref 0 rei s tot ry tot apt he e f for t s 0 f those
were Collecting even
tha
t ifthe they were persuaded to part with their collections to
Libra ary, by way of gift or sale, they would have been, in
sen Set. ' Collecting on behalf of the Library. In this the
1b l'ary
its
before the Library came into being, so
has been remarkably
tl'easdo" Ured collections, quite a few substantial personal
"at,1.onsand ' tog ethe r wit h s eve ra 1 sma 11 er , tho ugh no 1 ess r are
un'1.que, items.
fortunate and today count amongst
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Early Collections of Za'ba and Ramani
One of the Library's earliest gifts, and which has
remained its most valuable in terms of resource, and sentiment,
has been the personal collection of Zainal Abidin bin Ahmad or
'Za' b a '. Acknowledged as Malaysia's foremost pendita (scholar)
his contributions to Malay literature, Islam, education and the
socio-economic fields, have been described in the most glowing
terms by his peers. Numbering over 3,000 items, consisting of
books, periodicals and personal papers, this collection was
presented by Za'ba just before his death in 1965, and the
collection was moved to the Library in 1974.1
In 1970, Malaysia lost a great legal mind with the passing
away of R. Ramani; who besides having had a l;ng association
with the Malaysian bar, had also served as Malaysia's Permanent
Representative to the United Nations and President of the
Security Council. Throughout his lifetime, he had amassed a
considerable collection of legal documents and materials. The
offamily kindly allowed the Library to acquire this collectiOn
about 1,900 volumes. Together with the Justice Sharma
Collection (of 519 volumes) and the much smaller Oeh1ers
cedCollection which had been acquired earlier, they have enhan
, ntO
the importance and relevance of the Law Library collection 1
which they have been integrated.
Later Collections of Ibrahim Yakob and Mohamed
''Ie
. obJ' ectJ.Since then, the Llbrary has steadily pursued this
of obtaining other personal collections. , o~
1 llectJFor the circumstances of the gift, and details of the CO
see the introductory remarks by Prof. Ungku A. Az i z in theJllptJ!'
catalogue of the Za'ba collection} Kol ksi Za'ba~ Kuala LUUniversity of Malaya Library, 1970, 194 pp.
In 1979,
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fortunate to purchase th 11 11 t' free sma co ec Ions 0 materials on
the 1pe~anakan in Malaysia. In 1980 it received a collection
of Very old and valuable works from the
Kelant an.
AI-Ahmadi family in
In the same year, the valuable personal collection
Of One of Malaysia's most controversial Malay nationalists and
POI'ltical figures, Ibrahim Yakob, was received from his 'd 2WI OW.
The Library has just been given another collection, that
Will certainly be
Sop'lee.
one of prime importance, by Datuk Mohamed
His long involvement with, and current sustained
in t erest ' f h hIn, the political development 0 t e country; is love
fo
r bOOks h fand his own prolific contributions in t e orm of
and pamphlets over a very significant part in the
his t Ory of the country, will make his donation an attraction
to
many students of the political process in Malaysia.
OVer the years therefore, the Library has managed to
ac:q ,Ulre b y gift, and at other times, by purchase, much valuable
SourCe material , which had they not been tracked down, would surely
have
been lost to posterity.
fUnds
to enable any opportunity to acquire immediately through
PUl'ch
, aSe cannot b1111p e downplayed.
Ort an 'a t IS a keeping fast to an ideal of persistent hard work
nd 'lnq ,
t Ulry that mav prove to be as effective.Wo '
...............sUch e)
1 ~amples.
Ch' --~----------------------------------------
a 1neSe ' . f Li f end s Immigrants ~ho had absorbed the indIgenouS way 0 1
2 Peech.
For
L det,UIllPUr al~ of thi if,
, LIbrary, Uni 'er i
The availability of sufficient
However, quite often, far more
Following are
se Kolek i Ibrahim Yakob, Kuala
y 0 f \1a 1a y a, 19 8 l, 4 1 P P .
himself a prolific writer. Under several pen-names he produced
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(i) Personal Files of Haji Mohd. Yusof bin Ahmad of Linggi,
Negeri Sembi Ian
Datuk Haji Mohd. Yusof bin Ahmad was Za'ba's brother.
Born in 1900, in Kuala Pilah, Negeri Sembilan, Haji Mohd. was
throughout the 1920's through to the 1930's, a wealth of short
stories, articles, critical works that have added considerablY
to the sum total of this country's literature.l
In 1979, a year before his death, the University of
Malaya Library offered through a mutual friend (himself a user
of this Library), to arrange and annotate for Oatuk Yusof, his
files of correspondence containing hundreds of letters,
newspaper cuttings, pamphlets and other miscellaneous bits and
pieces of memorabilia. In exchange, it was agreed that a copY
of those letters of historical importance that could be
released would be made for the Library to keep. A team of
four professional staff2took three weeks of part-time work
in-between daily work routines, to sort out the files. Each
item was sorted out and placed in perspective. All letterS
were sorted by the person it was exchanged with, each one
being placed in correct chronological order and annotated. An
index was made; the volumes titled. When this work was
the
presented back to Oatuk Yusof, he took a decision to give
total collection to the Library and to keep
1See Abdul Latif Bakar, in Budiman~ 1 1arch 19 I, p.lO.
2Two staff from the ational Collection Division, one from
Circulation Div'sion, and one from Cataloguing Division.
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After his death in December 1980, the family very kindly
donated another 51 files of documents to the Library, which
are being processed. All materials are available to scholars -
and 1a ready, two scholars have begun working on this material
with .a VIew towards submitting higher-degree theses from their
research. the base of reference toTo even widen further
these .materIals, the Library has provided a copy to the
National A hrc ives for their circle of users.
(ii) The__ Khutbah (Friday Sermons) of Sheikh Abu Bakar Al Ash'ari
Born in Penang in 1905, Sheikh Abu Bakar Al Ash'ari was
educ ated successively at the Chowrasta Malay School, Anglo-
Chin eSe School and Madrasah Al-Masyhur in Penang; and received
fUrth er education in religious studies in Cairo.
He returned to Malaya and subsequently taught at the
Mad rasah Alawiyah, Arus, Perlis, and was the Imam of Alawiyah
Mosque for about 30 years.
relig'lOUS leader and throughout his life, was known for his
He was a noted teacher and
° l' .lhnal expositions, and respected as a writer.
The khutbah of Uztaz Abu Bakar came to the notice of this
Lib ra1'y. hId. again through a mutual friend, yet anot er va ue
uSe
l' of the Library,in 1978, nearly a decade after the death of
the UZt . .az. The Head of the National Collection Div1S10n
(:°n taCted d t ththe family in May 1978, and they agree 0 e
Lib
1'ary k h .eeping a copy of the khutbah for researc purposes 1n
June of that year.
de 1 .lVe1'ed Over a period of 30 'ears.fa'
11'1 y fragl'le could not withstand photocopying.condition, and
This collect10n of khutbah had been
They proved to be in
here at some length for two reasons. It is certain that manY
16
Though put together, they were in great chronological disorder.
Again the professional staff of the Library volunteered to sort
out the sermons and listed them. They were then microfiched
for preservation. The originals, bound by the Library into 13
volumes, were returned to the family, in July 1978. A set of
these fiches has been given to the National Archives for an
even wider dissemination of its use to scholars.
Wider-based Utilization of Special Collections
As a matter of policy the Library will make microfiche
copies of any item requested by any library anywhere, for
research purposes of their own circle of users.
Some of these special collections have b~en described
amongst the participants to this Conference will wish to know
about them; and this will in time lead to the collections'
wider utilization.
. . sSecondly, lt has been demonstrated very clearly in thl
Library that the acquisition of collections such as these has
always resulted, almost immediately, in the awakening of
scholarly interest leading onwards to research and inquirY
ofinto the works collected, together with the life and times
the donor/authors.
There is no doubt that the special library collectionS
of the University of Malaya Library are themselves extensionS
aof a wide-based resource; and their utilization is in tUrn
wider-based utilization of the Library. 'SeIn all, the exerc1
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of 'lnvestigation by library officers; tracking down of the
Co11e t ic Ions; processing them as a labour of love; and making
them 'avaIlable to researchers, are all in the best traditions
Of professional librarianship.
VIII. STAFF PROFESSIONALISM AND WIDER-BASED UTILIZATION
The professional staff of a university library is perhaps
its mOst important resource. A well-trained body of people
(b e t t er still if they are also well-experienced) tend to imbue
each other with the confidence they need to tackle the jobs
d emanded of them, I ' f of ' 1nvolvement 1n a range 0 pr eSSlona
aCt, ,IVlties reduces boredom inherent in daily routine work.
BUt more important, if staff ability can be stretched to their
fUllest , it
but society
illlPOrtant
would mean that not only the library, and its users,
and the profession are able to utilize this
resource.
Ptofe 'sSlonal staff of the University of Malaya Library - their
qUalif'Ications and skills, their involvement in the profession
and
the society at large - is examined.
~demic~ and Professional Qualifications
It is from this standpoint that the
The Library has 37 posts for professional staff of which
32 have been filled.
hay e to b e university graduates.
assOCiat ' A LiP eshlps/diplomas/degrees from the UK, US or ustra lao
Ost graduate qualifications possessedby various staff include
mas ters
1a",
All professional staff in the Library
All but two have library
degrees in library science, economics, history and
In the last five years nine staff have been sent to
obta, l.n their basic professional or post_professional qualifi-
~at,
10n s. and another five or six more are scheduled to leave
skills. Considerable progress has been made. The Library
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within the next two years. Two staff are pursuing higher
degrees in economics and sociology on a part-time basis.
Language Skills
In addition, all professional staff are encouraged to
acquire language skills. All staff are expected to be
proficient in English and Malay. Over the last five years,
however, the Library has adopted a conscious policy of
encouraging staff, as a team, to increase their language
is now able to deal with materials in the following
languages, besides English and Malay: Arabic, Chinese,
Dutch, French, German, Japanese and Tamil. &taff have alsO
either just taken up, signed up for, or evinced interest in,
courses in Tagalog, Thai, Russian and Spanish. In these
language courses, a policy of wider coverage is encouraged;
a clustering together of staff over anyone single foreign
language is discouraged.
In addition, staff are also encouraged to follow courseS
on other 'languages' - computer languages - Fortran and
Cobol, to prepare them for the days of computerization that
now loom ahead.
What is all this supposed to prove, or to achieve,
especially in relation to a wider-based utilization of the
university library?
The most obvious advantages, of course, relate to
technical processing and the alleviating of backlogs of
foreign language books which oth rwise would have been
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acquired to no avail. This has direct bearing on the wider-
based "utlllzation of more types of materials by library
Users. More important, however, is that one is able to
hark back to those traditions of excellence, of the pursuit
of know ledge for self-advancement, propounded by a
Un'lVersity; and the Library, in adopting these ideals,
comm'Its itself to upholding both scholastic and professional
eXcell ence of its staff.
~ing Experience
The Library has been even more fortunate in that it
POssesses
heads of
amongst its staff many of long experience: four
divisions each have over 20 years of experience;
and the remaining four with well over a dozen years' of
eXPe 'rlence each.
off'lCers have put
has
In addition, some ten of its other library
in about a decade of service each. This
meant that library
of a h'19h standard
services have tended to be consistent,
throughout. As Breillat has put it:
Progress on these lines is possible, however, only if
ther~ is continuity in the staff responsi?le for such
publlc collections and in the general p011CY pursued.
The advantages of keeping a library as long as ,
Possible in the same hands cannot be over-emphasIzed.
I~ is the only way of ensuring that the librarian
Wll~ be fully acquainted with his book stock, aware
of lts scope and its deficiencies, and thus prepared
to seize every opportunity that may present,itself
to fill in a gap or complete a series. It IS also
the only basis upon which useful personal and
official relationships can be maintained and
developed,l
1
Bteil1~onne a~1 p.19. Though Breillat made this,rema~k in ,
lS CtlOn with collections in municipal llbrarles, thlS
Set~~rtainly also very true of any aspect of reader
lces and technical work in a library.
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Extramural Activities
Within the last few years, every single professional
staff has been sponsored to attend workshops, seminars,
conferences and study tours (both national and international);
most have undertaken indexing and bibliographical projects or
other activities related to library activity such as mounting
book exhibitions, giving library orientation lectures, and SO
on. Various staff have also written articles or presented
papers to conferences, here or abroad.
The expertise of staff have been recognized and the
Library takes pride in allowing members to be associated with
societies, working groups, committees, etc. which contribute
to the well-being and advancement, not only or the profession,
but of society and man as a civilized, knowing being. Among
the many associations and working groups with which staff ha¥8
been associated or are represented are the following:
1. National Science Council Committee on Medical Research
Subcommittee on Information and Publication (based in
Washington).
2. Malaysia, Ministry of Health, SEAMIC Publications
Committee.
·ttee3. W.H.O. Advisory Committee on Medical Research, Subcomml
on Information.
4. Executive Committee for Selangor Society for the
Rehabilitation of the Disabled; and Editorial Board of
their Newsletter.
5. Malaysian Micrographic Association.
6. Board of Directors, International Association of Law
Libraries. ~
l'Extramural' being used as in the original meaning of the
word: extra-muros.
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11.
7. Editorial Board, Journal of Malaysian and Comparative Law.
8. Board of Studies for the Establishment of a Postgraduate
School of Librarianship and Archival Studies.
1d Ho~ C~mmittee on the Microfilm Bill, Micrographic
5 soc 1 at Ion 0 f Mal ay s ia (PERM IKMA) .
Working Committee to Study Legal Draftirig for a National
Information System.
Editorial Board, Kajian Ekonomi Malaysia~ journal of the
Malaysian Economic Association.
~xecutive Committee of the Malaysian Association for
ommonwealth Literature and Language Studies.
:oard of Directors, University of Malaya Cooperative
ookshop.
Advisory Board for the Setting up of a Public Library for
Petaling Jaya.
13.
In addition, several other staff serve as the Library
Asso C'1at' . d fIOn of Malaysia's representatIVes to boar s 0 various
Stat e pub 11' c . db'libraries, and in the commIttees an su commIttees
Of the ASsociation. early all staff members are also members
Of the Library Association of Malaysia, and also of the Library
Ass oCiat' hiIon which grants them their associates Ip.
capaCity d . gan i dor another most staff have helpe In, or or anlze ,
Selll'lnar d .So workshops and conferences, at national an Inter-
!lat·
lOnaI levels.
In one
~aChl1l"'.~~t to Faculties/Departments
1976, professional staff who are interested have
to serve as 'liaison and reference personnel' with
aCad .ernlC department of their choice. Under this scheme,
l'S d to go to the department concerned.encourage
~ith its t ff 11 discuss library problems and
Qi sa, and genera y
sSe .IIllnate information on library activities and projects on
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an informal basis. They help academic members of their chosen
department with professional queries; they keep track of book
orders, and sometimes process on a 'rush' basis books urgentlY
needed, on request. Where they are unable to cope alone, they
liaise with their fellow professionals to sort out problems.
This project has only had limited success. Much has
depended on the initiative of the professional staff concerned,
but many academic departments also have waxed and waned in
their enth.usiasm. Despite this, however, many problems have beeP
floated up. For successful 'partnerships' the scheme has
proved attractive from both sides, as academi staff feel theY
have at least one person in the Library that they can go to
with all types of queries and problems.
Professional staff too are in this way forced to get to
know their own colleagues better in discussing problems they
ti"e
are not able to handle, and obtain a better sense of perspeC
of what other library departments do. Finally, th.e reference
of
base is widened, as one and all are caught up in the procesS
dispensing information.
, 011
All in all, a wider-based utilizat1
of this resource of staff is achieved.
IX. LIBRARY OUTREACH AND THE ACADEMIC CONNECTION
ofAll academic libraries perform their basic function
supporting teaching and research by the mere acquisition,
processing and circulating of books, periodicals and other is
Research curiousitYmaterials, as efficiently as possible.
'n
further satisfied with the library retrieving informatiOn 1
answer to individual queries.
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In the last five yearsl the University of Malaya Library
has eXperimented with broadening the base of this fundamental
aCtiv'1ty. This has been done by launching bibliographical
Pro'Jects which are directly related to (i) proposed new course-
wOrk and/or (1'1') fnewly-identified fields 0 research activity
and ('"111) an ad hoc expression of academic interestl as the
Or g ,an1Zat1'on f f . k ho con erences, sem1nars or wor sops.
Wastage of time and energy, to maintain academic credibility,
and t o ensure the relevance of such projects, a close
invo 1vement in the library projects by .th e academic interests·
To minimize
COncel'ned
hven.
is necessarYI and so far, has been enthusiastically
Below are cited a few examples.
Link'~ of Bibliographical to Teaching Activity
In June 1976 , the Faculty of Arts planned to launch a
new
Study programme
ASian
for the 1976/77 session called the Southeast
Studies programme to be offered to second-year, and then
to th'll'd-Year students in the Faculty a year later. In addition
to val"10uS existing courses being offered from various
dePal'tm ents, the programme package was to offer three completely
new Caul'S, es specially designed for
Int l'Odu 'etlon to Southeast Asia';
'SOUtheast A 's i an Drama'.
the programme, entitled
'Southeast Asia Literature' and
Q In SUpport of this programme, the Library prepared, within
'nol1th ~ a bibliography the objectives of which were, specifically
(a) to b ' ' b hthe l'lng to the attention of the academic commu~lty ot
aVailable and recent materials on these tOP1CS; and
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(b) to aid the students of the new course, by allowing them to
know the extent of the literature even before the course
started and to locate the materials quickly and easily when
they finally enrolled for the course.
The preparation and arrangement of the bibliography
benefited greatly from the invaluable help and advice rendered
by two academic members who were involved with the academic
programme.
As further supportive measures, the Library
(a) undertook an extensive 'search-and acquire' programme,
prior to, and during, the preparation of the bibliographY·
(b) it launched a 'rush programme' to put newly-acquired
Southeast Asian materials on the shelves as a matter of
priority; and,
(c) a separate new series of accessions listings was started,
which detailed all new acquisition on Southeast Asia.
All three measures have been adopted till today in
support of the continuing Southeast Asian programme; and both
·stthe Bibliography and especially the continuing Accessions Ll
on Southeast Asia have been well-received. 1
Subsequent efforts in this bibliography tradition inclUde
bibliographies on traditional mediiine,2 archaeOlOgy,3 and
4Malay grammar. The last effort has been particularly
IFor further details of the project, the participating
librarians, the scope and focus of the project, see the d
'Introductory Note' to Bibliography on Literature~ Drama an £
Dance in Southeast Asia~ Kuala Lumpur, Library, University 0
Malaya, 1976, 137 pp.
2 ut,Teh Kang Hai, Tradition and Medicine in Malaysia~ Kuala LU~P
University of Malaya Library, 1977, 29 pp. This has been
updated and expanded upon in a supplement by Monica Kuak
Sim Joo, in 1981. '6'S~
3 ~t~Monica Kuak Sim Joo and Che Puteh Ismail, Archaeo2ogy in
Kuala Lumpur, University of Malaya Library, 1980, 52 pp.
4Che Puteh Ismail and, i k Safiah Karim, Bib2iografi ~atab~ha1~801
Bahasa Me2ayu~ Kuala Lumpur. University of Malaya Llbrar ,
87 pp.
2.5
gratify"Ing as it represents the joi.nt efforts of a librarian las
COlllp"ller) and an academic staff (as the exponent on the subject).
(ii) L" "~kIng of Bibliographical to Research Projects
In February 1979 the Library was approached by-the Research
PrO"Ject component) at the Faculty of EconomicsTeam (The Malaysian
an d A.d " "mInIstration, University of Malaya, conducting a two-year
lDRe 'sponsored regional study on rural financial markets, to
COlllp" lIe a k h ibwar ing bibliography for this project. T e bi liography
~as
conceived of as being a rapidly-compiled, tentative effort; a
qUi ck "lIterature search to indicate initially the existence (or
lack Of) The other two country comp~nentsmaterials on the subject.
Of th"
Is regional project, i.e. Korea and the Philippines, would
alS Q
Produce similar listings for their countries to enable an
eXchange fo information to take place.
[j. Undertaken again over a period of a month, the resultant
tb L .
b tog~aphy followed the scope of the research project outlined
Y the
L" Project Team in their Research Proposal. Throughout, the
lb raty B" "Ibliographical Team was encouraged by, and receivedSuPPOtt from, various members of the Research Team who also helped
SUPP1 )' ent "~ rles they had located
ethOdo 1 .
~ Ogy was adopted, funding being made available by the
aCU1 ty of10 Economics and Administration for purchasing materials
Cated
en . The Bibliographical Team was gratified by the
thu "s1as t " 1 ich"'as i c response which greeted the final Bibliography, wh i c
tendI ered to the Research Team for their use in May 1979.
~or
to fUrth N '~ ~inQn ~r details on thi project, see the 'Int~oductor~ ~ote
l'I"!e}>e",C7,.aZ In titu.tio and the Rural Market: w1.-th Bp e cua t- -
11) "ce " " "1 d byio eteen ~o aZay ia: Sa kground BIbl10graphy Compi e
L\l l' the 11" r a ria n 0 f h Lib r a ry , Un iv ersit y 0 f Mal ~y a ,
!lipU l' R7 gIOn alP r 0 j e con Ru r a 1 Fin an cia 1 ~1ark e ts, Ku a 1a
, LIbrary, Uni e r i t v of .1ala}'a, 1979.
As before, a 'search-and-acquire'
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Subsequent projects have included (a) a bibliography-on·
card, established for the research project HAW A (Haul Wanita),
which researches into all aspects of women migrant factory
workers in Malaysia; (b) a similar' card-bibliography' launched
early this year for another research project on Johore, and
(c) a bibliography on rice cultivation soon to be published, a
joint effort between a librarian and an academic staff.l Both
these two research projects are massive and comprehensive:
and have a much longer time-span than other research projects.
As a result, the end bibliographies are not expected to be
published till after the completion of the project reports. 111
the interim, all academic members of the project teams have
recourse to the 'card-bibliography' into whic~ new entries are
being continuously added when they are located.
(iii) Linking Bibliographical and Library Activity to
Ad Hoc Academic Interests
From time to time, various academic groups and/or
'rprofessional people with an academic orientation express the1
interest in a specific subject or topic by holding seminars,
workshops, conferences or congresses, with this specific
interest focus.
The Library supports any of these 'happenings'
ways:
(a) A bibliography could be compiled and submitted as a of itS
background paper to the conference, etc. for the use
participants. The following examples may be cited:
,
lHabsah Haji Ibrahim and Zainab Awa~g Ngah, Bibliograp~y.O"t'O~~
the Socio-Cultural Aspects of Rice Cultivation and ut~L~·:el.t
bibliography tor a Unesco Research Study in CivilizatIOn
to Rice Cultivation, 1979-1981.
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1. Poverty: a Bibliographical Essay~ Kuala Lumpur,
Persatuan Ekonomi Malaysia, 1976.1
2. A Chec~list of Publications Exhibited at the Somiplan
Sympos~um~ Kuala Lumpur, Library, University of Malaya,
1976; prepared for the Symposium on Soil Microbiology
and Plant Nutrition, 18-21 August 1976.2
3. Senaraisemak Bahan2 Mengenai Orang Asli dalam Pegangan
Perpustakaan Universiti Malaya. [A Checklist of Materials
on the Indigenous Tribes, held by the Library, University
of Malaya], compiled for the Seminar Etnografi Malaysia:
Orang Asli, 1-2 October 1977.3
4. The Fishing Industry in Malaysia: a Bibliography~
p~epared for the Seminar on the Development of the
FIsheries Sector in Malaysia, 10-13 January 1977.
S. A Bibliography on Technology and the Developing Areas~
prepared for the Regional Conference on Technology for
Rural Development, 24-29 April 1978.
6. ~elantania in the University of Malaya Library~ compiled
y Zainab Awang Ngah, for the Seminar on History and
CUlture of Kelantan, 1979.
(b) BOok "th exhIbItions could be held at the Conference venue,
don:0Ugh 0 u t the per i0 d 0 f the Con fer ence . Th i S was
Se .for both the SOMIPLAN Seminar and the Orang Asli
mInar cited above.
(q
Th e L'Or ~brary could offer its premises to allow conferenceganIz . . .there eTrhs.to hold various lectures In a semlnkar serle~
et . IS has been done for quite a few tal s, semInarS
19C7g· held by the Department of Malay studies throughout-80.
(d)
The L'Org ~brary could also offer its staff to help in thean 1z . . 1 . bStaff Ing of such conferences, etC. In thIS way 1 rary
the' have helped the University's Language Centre mount
MatIr,Very successful programme on Audio Visual Teaching
in ~~~als (in,1977); contributed to v~r~ous s~milar effo::ts
Art FacultIes of Economics and AdmInIstratIon 1977-80, and
hels: Currently the library staff are also committed to
P1ng th F ,,' t i 11 cOnf e acuIty of SCIence In an Interna lona
lh ' ere n ceo n Avic enne 0 r A vic en na (Ibn Sin a ) in Jun e 19 81 .
l.s bof i b I 't POVe 10graphy compiled for the Colloquium on the Aetiology,b~anom,rty organized bv the Persatuan Ekonomi Malaysia (MalaysIan
f~ theI~,AssoCiation) ~arked the maiden bibliogr~phical effort
< 11owed1bra:y staff. Other bibliographical pro~ec~s have
!\s ' thIck and fast, at the heels of this lIstIng.
s III anh~. y of th '3 1111 e Items relevant
l:ik y for the exhibition,
fa e that
1:' this sfor t h Sy mp o i um , items were specially tracked d ow n
elllinar.
to the Symposium had been acquire~.
the listing was fairly comprehenSIve.
In 1980, the Library brought out in print, an 800-page
1919'Between
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(e) Finally participants to such conferences, seminars, etc.
on campus could be allowed access to the library
collections; given professional help; library tours,
for the perIod they are In the university. The latest
example of this type of facility was extended to the
participants of the Second Southeast Asian Conference on
Mathematical Education in late April 1981.
(iv)Library publications and Academic Programmes
CataLogue of the MaLay CoLLection of the Library~
1980, the Department of Malay Studies, set up in 1959, held 3
3Slectures, cultural presentations,series of talks, seminars,
part of their twenty-fifth anniversary celebrations, to bring
into sharper focus the significant progress made in both
teaching and research in these important fields.
to
The Library, from 1979, undertook a year-long project,
collocate, edit and present entries of their 10,000 item-
ill
collection on all aspects of Malay language and literature,
3!5
readily accessible book form, to mark these twenty-five ye
of teaching and research in Malay studies.
. . e5
This culmination of the various bibliographical activItl
slid
and publications of the library staff was warmly received,
.de!'
has been felt to be an adequate contribution towards a ~l
. n of
based utilization of perhaps the most important collectlO
materials in th is Library. It has served to bring to the . eS I
attention of individual scholars as well as research
libra!).
locally and abroad, th e access that they can gain to
th is
collection of the Library. ~__________---------------------------------------~tO,/4"
Ko l eke i te l auu : Catalogue of th~980'
University of Malaya Library,lFor de ai 15 see: Ka al.o oColZe ion, Kuala Lumpur
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'Politics', - the art of persuading people that they
Want what you want - has always been a part of library
life, especially of academic library life.l
The reverse is as true: and university librarians must
e"e-r ~member, that for them to be relevant in any sense of the
they must as often be persuaded that they want what their
Us e rs Want.
In constantly exhibiting their collections, or sub-
cOlI ections, by rigorous identification of user-needs and
Provid" . . .Ing as qUIckly as possible, specIfIcally-taIlored
bib 1 .lographical tools to fulfill these needs, a wider base of
uSe
r-needs are reached. In adopting the ideals of inquiry and
in the preparation of these tools, university
and librarians are better able to satisfy the same
idealS , but targetted towards teaching and research, on the
Part
of their academic users.
x A.NOTSERV~ER DIMENSION OF WIDER-BASED UTILIZATION: SPECIAL
CES TO SPECIAL USER-GROUPS
At a gift-presentation recently,2 the Vice-Chancellor of
the
llniver .Slty of Malaya, Royal Professor Ungku A. Aziz,
l'elllark e d that an indication of how civilized a society was lies
in the i r attitudes and behaviour towards their disabled members.By eXt ens'h lon
and'lcappedof amongst its users.
a l'take.lbrarYls wider-based utilization then, must necessarily
lnt~ith a Consideration library programmes to varIOUS groups
~ SPeCia 1
'W'Ii~ library need.
~es~a~~hbb, 'Collectlon developments for the university and large
< . POOl library: more and more versus less and less', in
Ill' e, p . 14 .
AsseSe"tat' b t h~ 0" 1 esc ere m 0 ny r eal qat· On of 500 blank cas?et;laelatyasPl'a to the UniversityaYa IOn 0 Briti'h Women i n I' ,
J On 11 February 19 O.
this remark applies to a library, if it counts the
In the event, any discussion
of
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In trying to work towards a concerted programme to helP
the disabled, and incorporate these special services, the
University of Malaya Library first started with library
services for blind students of the university, who form the
largest single group of the physically handicapped. These
services are
, \)8.111extended to any other of its users who are ViS
handicapped.
Library Services to the Visually-Handicapped
The University of Malaya has integrated the blind with
the sighted since 1970, into its student body. To date, the
university has graduated nine blind students, including three
who are now teachers, and one masters studen~.
Until 1978, facilities were limited to acquiring a few
eS) ;
titles in braille (a total of 12 titles amounting to 66 vol0~
and carre] 'Ill tofacilities to every blind student to allow h1
have readers read texts to him in the Library.
. 'tl'ated;In 1979, the Library's new Audio Division was 1n1
and it was mooted that this new Division would service the
programme for the blind.
,t
In 1979 the Library was fortunate to be able to recrU1
a professional staff who had set up and organized librarY
services for the educational technology unit in a sister~
of .Aalay8institution. The technical expertise of University'"
tj.f1g
5 etLibrary's own Chief Cataloguer proved invaluable in the
up of he Audio Division itself.
support and coopera ion of staff from the Cataloguing,
the programme was launched. Th i on isted of th
Circulation, cqui itions and Natlonal Collection
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(i)
Taping of Requiped Cope Texts
Faculties and departments where blind students were
enrolled , were contacted to obtain titles of their core texts
and 1recommended readings. Readers were found and these texts
taped for loan to students. A conscious policy of taping
wer
lOcal materials is followed' ,
elsewhere
and no text that is already taped
(especially
is 2taped.
(ii)
BOPPowing fpom Othep Libparies
by the American Recording for the Blind)
From the beginning,
the B 1 .Ind and Physically
of help
the Library of Congress's Division for
Handicapped has been a constant source
and inspiration.
Pl'Olllp t ly ad' 1 . 3n WI l1ngly.
They have filled all requests for loans
In addition, membership forms to the cassette library of
Recording for the Blind are available to blind
of the University of Malaya Library, and through this
IllethOd they f h'will be able to tap the vast resources 0 t IS
l'lbr ar Y.
(iii)
Gifts fpom the RoyaZ Institute fop the BZind
Since 1980, University of Malaya Library has received
~()p .les
1 of braille books donated, most generously, by the Royal
nSt·
1 ltUte Th . dl'ght~ ese relate to literature, educatIon, an 1
.eader . . .lndiv'S from the Asso iation of British Women In MalaysIa,
Staffldual well-wishers of the Library, and the Library's own
21'ende;.form the core of readers. More are getting interested in
Se lng this very u se f u l service to the blind.
3 e A..
S()1Ile ppen d i x I I for ali s t 0 f tit 1est ape d .
Sample . d li s t ed in Appendix IIB.
t i t i of t e .t s borrowe are 1
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fiction. So far, 934 volumes have been received and are
being processed and located in such a way that the blind reader
may browse before borrowing.
Financing the Library Services Programme for the Blind
Every year, there is only at most a handful of blind
students; and so far there are only one or two other external
users of the University of Malaya Library who are visually-
handi capped. This very factor makes it easy for this groUP to
be neglected; and simultaneously it makes it very difficult to
divert large sums. of money to this programme, or funds
allocation may become distorted.
foreThe University of Malaya Library programme has there
3re
largely sought to make use of facilities from libraries that
more affluent. The expenditure so far incurred have been
minimal - direct overhead costs being in the region of about
M$4,OOO M$I,700 to purchase 6 cassette players so that
cassettes taped in the United States which use a different
configuration, can be played; and M$2,300 for a cassette
duplicator that makes copies of texts recorded locally fot
b 1inowhich there is no copyright infringement, for requesting
students only.
boug~t
Recurrent costs will be on cost of tapes
for the purpose. However, it is very clear that the whole
fondproject could not have started, or continue, without a t
c05
of gOOdwIll, and volunteer support, all of which so far has
the Library nothing at all.
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L'b~ary Services to the Physically Handicapped
Every now and then, the student body may include one
Or t Wo physically-disabled. So far, the only library
cone 'eSS10n has been a ramp at the entrance of the Library; and
a b o ko delivery service on request.
From 1981, however, things should look up. A library
Staffl ,1S to be sent away especially to be trained in the
of library services to the disabled. When she returns ,
initiate
Prof essionals who have been involved in the programmes so far.
To her and her team, all handicapped users will be referred.
all such services, with help from the other
A collection of materials is being slowly built up
r see Appendix IIIe) which is hoped will provide (a) inspiration
to th e disabled to carryon; (b) guidance to them towards self-
ilIlp rov ement and (c) permit library staff to be more aware of
the
Provision of such services.
~
In the provision of library services to such special
hou
, Ps, the Library must not confuse sympathy with pity; or
a1d , wi t h~ molly-coddling.
erel),
P
r
provides, say, bilingual dictionaries in English and
ench to a reader who does not read French, but does note_b
'l"rabas' Ss him with pity over his deficiency in French, there is
lCally dijo~ no need to gush over the physically-handicappe user.
eVe
1', there is a responsible need to ensure every available
~is
letS Bath f' d tOn mavathi Kri hnan herself con 1ne 0
res e 0 f U· . ' . 'm s ttOUr n i v r s i t y of Malava Llbrary s 0
o un dee f u IIi bra ria n s w ill '1 e av e for Eng 1and
ertake this cour' e.
In the same way that a library
a wheelchair, and
lively aJ}d
in September 1981
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facility: to those who cannot reach the topmost shelf; who
cannot climb stairs; who cannot see. The provision of services
from one's own library; and from the resources of others,
certainly make for a wider-based utilization of a library.
XI. CONCLUDING REMARKS
In the chronology of libraries, the University of MalayS
Library is still an infant in swaddling clothes. There is
therefore still time for experimentation; and some mistakes ~jt
still be forgiven.
University library administration, as many will agree,
is not all roses. 1·r sOften, in order to obtain support from
library committee for more funding and posts,'the library must
commit itself to many new p~ojects and functions. Armed with
this support, it goes before doleful finance committees that
)roceed to halve requests for funds; then onwards to staff
justification committees that reduce all requests to nothing;
then onwards to sympathetic equipment committees that have
insufficient funds because they too had their requests halved
.' . tiCby the flnance commlttee; then finally back to the enthuS1aS
e'li
library committee which has in no way forgotten the initial n
projects and proposed services!
'btjtYThese kafkaesque experiences are not unique to any 11
administration but serve to remind their administrators that,
. 11in
in the midst of all their idealism, they have to operate W1t
the realms of reality. Within this reality, however, the
possibility remains for every library to push back the
3S
Perimeters of its normal day-to-day routine services, so that
it .1s able to offer, as economically as possible and within
its own . d .limits, more services, more varle serVlces and to more
tyP e
S of users, over longer periods of time.
36
APPENDIX I: SOME BASIC INFORMATION ON THE UNIVERSITY OF
MALAYA LIBRARY
1. Founded: 1959
2. Composition and holdings: The Library system consists of the
Main Library, with about 600,000 volumes; and two special
subject libraries: the Law Library (50,000 vols.) and the
Medical Library (100,000 vols.) The Main Library houses the
various special collections e.g. the National preservation
collection (20,000 vols.); the undergraduate teaching IS');
collection (20,000 vols.); the Chinese collection (50,000 VOoO
the Tamil collection (10,000 vols.); the art collection (5,0).
vols.); the rare and restricted book collection (2,000 vols· ,
braille books (1,000 vols.).
3. Non-book collections: Include Microfilms (3,400 titles/lO,OOO
reels); microfiche (8,000 titles); records and phono discS
(1,000); casettes (3,000).
4. Serial titles: Over 10,000 of which about 5,OQO are on currellt
subscription, divided between the Main Library (3,300); the
Medical Library (1,500) and the Law Library (200).
d . Ab $ 1 . 1 f' M$ 2 m l' 1. f
or5. Fun -i nq: out m r i . or ser i a l subscriptions;
books.
6. Staff: 37 professional; 200 non-professional. et
7. publications: Include bibliographies; library occasional paP
series; indexes to laws; besides 4 accessions lists series
and other ad hoc publications on librarianship.
8. Current on-going bibliographical projects: Ten
9. Library membership: Approximately 15,000 per year of which:
10,000 are student members; 2,000 are staff and researchers,
3,000 are external individual members (from the ranks of
alumni"t~e bureaucr~cy, embassies; private sector;.other hini
un1vers1t1es and ord1nary members of the public hav1ng not
at all to do with the university, or teaching or research)'
Circulation: Over half a mi Ilion recorded charges, per anJl~:~tSI
However, interlibrary loans, internal long loans to depart
loans for with1n library premises reading from closed
collections are not included. .onSI
Opening hours: For three-quarters of the year, during sessl .
the whole library system is open for seven days a week, 30 p.-
including weekends and public holidays from 8 a.m. to 11.
During the long vacations, library hours are from 8 a.m. is
4.30 p.m. excep for Sundays and public holidays when it
closed.
10.
11.
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APPENDIX II: PROGRAMME FOR THE BLIND
IIA· T. ITLES OF BOOKS TAPED BY UNIVERSITY OF MALAYA LIBRARY
(i) ~ Facul ty of Arts
1. Ahmad b iDBp In Muhammad Rashid
, 1976.
2. Aus tMid en, Jane, Emma. Penguin Book Ltd., Harmondsworth,
3 dlesex, England, 1966.*
Bron t E'Ald' e, mlly, Wuthering Heights and Selected Poems~ London,
4 lne Press, 1955. *
FirthHuma ~ ~osemary, Housekeeping Among Malay Peasants.
5 nltles Press Inc., 1966. *
HeidbPrent~eder, Edna, Seven Psychologies~ Englewood Cliffs, N.J.
6 Ice Hall 193~I( ,.).hoo K .Eff ay KIm, The Western Malaya States~ Z850-Z8?3; the
Lum;cts of Commercial D~velopment on Malay Politics~ Kuala
7 u r , Oxford University Press, 1972.
Marx .P2"o 'f1elvln, H. Introduction to Psychology: Pr ob lem e,
8, MCL:::ures and Pr i nc-ip Lee, New .York, ~acmillan, 197~.
Mq:n n, Marshall. Un d er st an di-n q Med-z-a: the Bx t ene i on e of
9 ~I • New York, McGraw-Hill 1964.
I~Oh 'I(ua~' Taib Osman, Asas dan Pertumbuhan Kebudayaan Malaysia,
10 S a Lumpur, KKBS [Tabung Amanah KebudayaanJ, 1974*
ern •
- 7..nal' K . D B hqan p esusastel'aan Nusantara 19?3~ AnJuran ewan a asa
Us t k ~ . 7Lump a a dan Gabungan Persatuan Penulis Nat-z-ona~~ Kuala
II, sur, Dewan Bahasa dan Pustaka, 1974.*
CeYYed Ho . . .Z . t . . I L 'alllb' Sseln Nasr Science and c-z-v-z--z-za-z-on-z-n s am~
11 rId ''s. g e , Mass., Harvard University Press, 1968.
l.d·197~ ~azalba, Sistematika Filsafat. Jakarta, Bulan Bintang,
(i i) .
FOr Fa .' .1 ~~Ulty of Economics and AdmInIstratIon
GdulAz' h' fOVe lz Zakaria An Introduction to the Mac -z-nery0
2 1974~nment in Mal~ysia. Kuala Lumpur, Dewan Bahasa dan Pustaka,
A.lIler·!nte~~an .Economic Association, Readings i~ the Theory of
3 at'onal ~raae George Allen and UnWIn Ltd., 1970.B ~
lransOnt n , H W 'Aerna . . ., .a a roe
BUr tlonal ed . Ne w
~I khe ad
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lllan. 1971.
Talu, Kawan Benar, Kuala Lumpur,
N.Y.
ono ri c Theory and Policy~ Harper
York, Harper and Row, 1972.
rry ~!iner, Public Expenditure. London,
PoZi i aZ AnaZysis~ 4th imprsn. London,
38
6. Firth, Raymond. MaLay Fishermen: their Peasant Economy~
London, K. Paul, Trench, Trubner, 1946.
7. Lewis, W. Arthur, DeveLopment PLanning: the EssentiaLs of
Economic PoLicy~ London, G. Allen & Unwin, 1966.
8. Lim, David, Economic Growth and tieve lopmen t in West MaLayS1,al
1947-1970, Kuala Lumpur, Oxford University Press, 1973.
9. Lipsey, R.G., An Introduction to positive Economics,
2d. ed., New York, Harper and Row, 1969.
10. Musgrave, R.A. & Peggy B. Musgrave, PubLic Finance in Theo~
and Practice~ New York, McGraw-Hill, 1973.
11. Musselman, V.A. and Eugene H. Hughes, An Introduction to
Business~ 6th ed , Englewood Cliffs, N.J., Prentice-Hall,
1960 . ..191~'
12. Prest, A.R., p~bZic Finance~ London, Weidenfe1d & Nicolson,
13. Shapiro,.E., Microeconomic Anaiysis~ New York,
Harcourt, Brace & World, 1970.
(iii) For Faculty of Education . eel
1. Cohen, Louis & Lawrence Marion, A guide to Teaching pract~
London, Methuen, 1977.
2. popham, W. James and Eva L. Baker, PLanning an
InstructionaL Sequence, Englewood Cliffs, N.J., 1970.
3. Wong, Francis Hoy-Kee, Readings in Malaysian Education,
Kuala Lumpur, University of Malaya, 1977.
4. Wong, Francis Hoy-Kee & Paul Chang Min Phang, The
Changing Pattern of Teacher Education in Malaysia~ Kuala
Lumpur, Heinemann, 1975.
(lV) For Faculty of Law
1. Ahmad Ibrahim, FamiLy Law in Malaysia and Singapore~
Singapore, Malayan Law Journal, 1978.
2. Ahmad Ibrahim, MaLaysian LegaL History~ Kuala Lumpur,
University of Malaya, 1970.
3. Mohamed Suffian, The Constitution of Malaysia: its p.
DeveLopment~ 1957-l977, ed. by Tun Mohamed Suffian, H·
Lee and F .. Trindade, Kuala Lumpur, Oxford UniversitY
Press, 1978. tS""
4. Wu 1in Aun, An Introduction to the Malaysian Legal SyS
2d ed., Kuala Lumpur, Heinemann, 1978.
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APPENDIX lIB: SAMPLES OF TITLES BORROWED FROM LIBRARY OF
CONGRESS, DIVISION FOR THE BLIND AND PHYSICALLY
HANDICAPPED
(i) Qn Blindness and Physical Handicaps
1. American Association for the Blind, Blindness~ 1972 - Annual.
2. Gilbert, Arlene E., You can do it from a Wheelchair.
3. ;regor~, Martha, Ferguson, Sexual Adjustment; a Guide for
he Sp~nal Cord Injured.
4. Hardy, Richard E. & J.G. Cull, Social and Rehabilitation
SerVices for the Blind.
S. Kinney, Richard. Independent Living without Sight and
Hearing.
6. M
tarx, Joseph Laurance, Keep Trying; a Practical Book for
he Handicapped by a Polio Victim.
7 RObinson, Leonard A., Light at the Tunnel End.
8. ~.S. Civil Service Commission, Employment of the Blind ~n
ederal Service.
9 U.S, Civil Service Commission, Handbook of Selective
Placement in Federal Civil Service Employment of the
PhYSically Handicapped the Mentally Restored~ the
Mentally Retarded~ and~ the Rehabilitated Offender.
(i i)
~POlitical Science
1 ApPl e, R.W., The Watergate Hearings.
2
MCCarthy, Mary, The Mask of State: watergate Portraits.
(iii) ,
F1Ction
1 ~
Hem'lngway, Ernest. Across the River and into the Trees.
2 Lawr ence, D.H. Four Short Novels.
Ste'1nback, John, East 0; Eden.
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